FACEBOOK CHAT:
HOW TO USE THIS APP
TO INCREASE YOUR

SALES!

Hi guys and welcome back to my video series and I continue to show you
amazing apps on the shopify store to boost your sales.
Here’s what you’ll learn today:
o How to take advantage of one of the biggest social media platforms out
there and start raking in your PROFITS!
o How to add Facebook chat to your Shopify and how to set it up
o How to interact with customers directly through the chat platform. (A lot
of customers feel better when they can talk directly with the seller)
o Get quick feedback from customers; lets you know if your doing the
right thing and what to change/improve on if you’re not.
Today we have one of the most important apps, “Facebook chat by Beeketing”;
you can always find it in the Shopify app store. This app allows you to have
Facebook chat on your shop’s website. So, if you go to my store, and you look to the
bottom left corner, you will see a little button that says “Send a message”. So, this
app allows customers to interact with you easily through Facebook. When you click
on the button, a small window will pop-up and at the top there is my shop’s name
and the number of likes; there is also a like button.
Under the page name, you can write your question which will send directly to the
shop’s Facebook account. So, a customer can type right here, send it, and you can
respond from right here on your Facebook messages. I really recommend this little
app; it will help you a lot. This will make your shop more interactive and help you
answer the customer more quickly. Thank you for watching and I will see you in the
next video

